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Work health and safety plan for COVID-19
Use this template to record how you and your workers will stay safe at work during the COVID-19 pandemic. This 
information will help your workers and others know exactly what to do and expect.

Refer to our guide, Work health and safety during COVID-19 to assist in completing your plan.

You need to consult with your staff and their representatives to develop responses to the questions below—and 
other people who are relevant to reopening your business. 

The COVID-19 pandemic is an evolving situation—review your plan regularly and make changes as required.

You do not need to send this plan to Workplace Health and Safety Queensland. However, you must complete and 
maintain your plan and make it available to our inspectors or other Queensland Government officials if they ask for it. 
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Describe what you will do Who is responsible

What checks and 
preparation have 
you done to know 
your business can 
re-open?

Consider: advice on www.Covid19.gov.au, checked condition of 
equipment and facilities, condition of perishable items, staff training

Summer of Surf has been liaising closing with SLSQ staff and members 
and volunteers to ensure that their safety is our number priority. 

We have been consulting with our members on the current requirements 
for COVID19 and communication on the return to sport. 

All members can be assured that a comprehensive range of return to 
sport measures are in place to ensure the health and safety of all 
employees/volunteers, which are aligned to these Government Health 
and SafeWork guidelines. 

Processes currently in place for our members through individual Surf Life 
Saving Clubs and Surf Life Saving Queensland have been reviewed to 
determine a new way in which our business can operate. 

Members of Surf Life Saving Clubs are not required to return to sport 
and it is voluntary until further directive from the QLD Government is 
provided.

Flexible training/competition hours will be implemented to ensure 
gatherings are reducing and social distancing can be adhered to.

To ensure these measures are effective ALL members must make 
themselves familiar with the guidelines before returning to sport. This 
information has been provided out to our members as a guideline.   

Staff will monitor work, health and safety measures within their event 
space and advise members on agreed standards, including density 
monitoring. Staff will be responsible for addressing and reporting unsafe 
and unhealthy behavior.
d

Staff
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Describe what you will do Who is responsible

How will your 
business comply 
with social 
distancing 
requirements?

Consider: Signage at entry points, how are you restricting numbers 
within the premises, separating entry and exit.

Social distancing remains the key mitigating control to reduce the 
chances of contracting Coronavirus.

Social distancing rules MUST be adhered to. Members must avoid 
touching others, sharing of equipment, touching their face and other 
surfaces that are frequently touched. 

We will be restricting entry into our event areas to the maximum number 
of people allowed to gather.  We will have signed entry and exit points 
to adhere to social distancing rules.

Club tents will be required to be separated to ensure social distancing is 
followed.

Summer of Surf will continue to evaluate the physical layout of each 
event, and will advise further restrictions or relaxations if government 
Health and SafeWork requirements change.

Staff
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Describe what you will do Who is responsible

What extra 
measures is your 
business doing to 
keep customers/
clients safe? (For 
example, cafes 
are now required 
to keep contact 
information of 
customers  
dining in.) 

Consider: If you are a café or restaurant, how will you record and 
retain contact details for workers, clients and others who attend your 
business, records should be kept for 28 days.

Summer of Surf will also have a sign in accessible by scanned a QR 
code.  This will contain member contact info in case of an tracing 
requirements. 

New procedures at events will avoid any non-necessary contact (no 
shared gear).  This will ensure the only unavoidable contact at events 
will between members of the same club (eg. relay changeovers). 

Regular announcements regarding COVID Safe practices will be made 
through events to ensure all requirements are met.

Staff
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Describe what you will do Who is responsible
What measures 
have you put in 
place to keep 
workers safe?

Consider: Changing work processes to allow for social distancing, 
increased cleaning frequency, postponing or cancelling non-essential 
face to face gatherings, meetings or training, re-organising work 
schedules and rosters, considering alternative work arrangements 
where possible for workers considered at increased risk.

The safety of our staff and event entrants is our highest priority.  
Summer of Surf is opting into the Aquatic Sector Industry COVID Plan.

We have considered our workplace health and safety (WHS) duties 
combined with Australian Government directions and SafeWork 
Australia’s (SWA) guidance in developing the appropriate approach for 
our workplace.

All entrants can be assured that a comprehensive range of return to 
sport measures are in place to ensure the health and safety of all 
members, which are aligned to these Government Health and SafeWork 
guidelines. 

A WHS Risk Assessment has been conducted and the risk controls 
identified have been incorporated into our existing Safety Operations 
Manual and safety measures.

Staff
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Describe what you will do Who is responsible

How is your 
business 
complying 
with hygiene 
and cleaning 
requirements?

Consider: Instruction on how to practice good hygiene, maintaining 
quantities of soap for hand washing and detergent for cleaning, 
providing hand washing facilities for customers and patrons, reducing 
shared equipment and tools, ensuring frequently touched areas and 
surfaces are cleaned regularly with detergent, ensuring any surfaces 
used by clients/customers  are cleaned between use, ensuring routine 
cleaning carried out in all areas of the workplace.

Summer of Surf will be limiting the use of and  distribution of paper 
documentation. Use of a printer will be restricted to staff and approved 
persons only.

Hand sanitiser will be available at entry and exit points to the 
competition area.

Instructions of how to pratice good hygiene have been provided to event 
organisers, this is inclusive of washing your hands, sanitizing and using 
PPE Equipment.

Staff



Work health and safety plan for COVID-19 7

Describe what you will do Who is responsible

How is your 
business managing 
deliveries, 
contractors and 
visitors attending 
the workplace?

Consider: Contact free deliveries, removing paperwork from delivery 
interactions, keeping contact details of all visitors to assist with 
contact tracing.

Summer of Surf event space will remain closed to all external parties 
until further notice. Appropriate signage is located at the entrance to the 
competition area to inform members of the requirements when entering. 

No deliveries will be accepted to our competition areas that haven't 
been organised and required for the event.

Staff
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Describe what you will do Who is responsible

How is your 
business 
reviewing and 
monitoring work 
health and safety 
compliance?

Consider: review processes to ensure the measures in place are 
effective, review existing critical risks and whether work practice 
changes will affect current risk management, are any new critical risks 
introduced due to changes in worker numbers, work practices, what 
new risk controls are required?

Summer of Surf Coronavirus Response management
A dedicated staff member has been allocated to Coronavirus Response 
Assessment and continually monitor the risks and ensure control 
measures are instigated in a timely manner

Staff and entrants may contact this person through a email.

Health and Wellbeing
If a staff member is concerned about any unsafe or unhealthy situations 
(e.g. poor hygiene etiquette, etc) they are required to raise this with their 
Manager. 

Should an incident occur in the workplace and a staff member requires 
assistance you should contact a Health and Wellbeing Officer.

Staff
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Notes


